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Retail Distribution Review Exam Preparation

Busy advisers make optimum progress when adopting a blended learning approach to their
exam preparation such as for Level 4 exams. They prosper when they have easy access to
different learning resources in order to apply the knowledge and skills they learn under the

supervision and support of the teacher inside and outside the classroom.

The aim of blended learning is to provide realistic practical opportunities for learners and
teachers to make learning independent, useful, sustainable and ever growing. Students need
to select the best activities to suit their own pace, learning style and level, as well as time and
place, and by so doing they can be more independent and self-reliant in their own learning.
Learners need a broad range of opportunities both to learn with others, and to learn alone,
anytime, anywhere. Blended learning should provide a mix of technologies and interactions,
resulting in a supported, constructive, learning experience, which ultimately delivers enduring,

raised technical knowledge.

Our approach, to meeting the RDR qualification requirements, is to build a range of RDR
training services into a learning track which directs the student towards completing specified
activities and provides the business with relevant Management Information (MI) to track

progress.
We provide a selection of products and services to underpin this approach:

9 TestMeOnline - which enables you to:

Carry out gap analysis

Manage study / learning tracks

Provide question banks and reference material up to Level 4

Deliver online technical discussion forums

= =4 =4 A -2

Manage classroom courses
1 Deliver Management Information (MI)
9 Training courses for:
1 Qualification exams i ifs, Cll and CISI
1 Exam support
D Supporting services:
1 Technical webinars and webcasts
1 Trainers
1 Venues

D Training Evaluation
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TestMeOnline

TestMeOnline is an online testing and training monitoring solution that provides businesses
with the opportunity to access and assign examination and CPD tracks, deliver practice tests
and track progress.

The system provides organisations with the ability to manage learning, test and monitor initial
and ongoing competence and monitor supervisory activities through automated processes,
flexible administrative functions, robust procedures and in-built audit. The solution assists in

solving issues such as how to:

D implement a blended and flexible, organisation wide approach to learning and
personal development

automate processes to save time in allocating tests

monitor and extend training and competence across the organisation

meet the professional requirements of the RDR

eliminate the need for paper records across the T&C regime

O 0O VvV VWV

monitor the activities of supervisors

The system includes question banks and reference workbooks up to and including Level 4
that are maintained and updated by ourselves. We are accredited by the Financial Services
Skills Council (FSSC) for excellence in training and w e 6 rlse a supplier of learning content

to the Chartered Insurance Institute (CII).

Key features of TestMeOnline include:

comprehensive reporting and supervisor dashboard functionality
support for audio, video and SCORM

randomly generated or fixed tests & automatic marking
externally maintained question bank and source material
automated allocation of training events and activities

flexible administrative functions

comprehensive user and group structure

O VOV 0V VLU VW

secure, branded portal
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L]
@ TestMeOnline
Home Preferences Logout

Noticeboard & Diary & News
My Development You are ini Home CP09/31
e The latest CP document
Completed Activities o , relating to the RDR. came out

Course Catalogue in December.

Welcome to TMOL!

Forums The headiines are as follows:

Here you can find help that you need in relation to your competency or exam related requirements

_ Please note that new information is available in relation to the new T&C procedures issued this month. You are
required o read and digest this information before taking a short quiz.

Name

Eddie Young

Email

ay@thecoachingpl..

Contact No Ep—
Fs: Number My Development Completed Activities Forums

12456
Click here to view My Click here to view your list of Click here to view the

Investment

L?Cence D:te Development ... Completed Activities ... Forums ...

ot

Gap Analysis

In working towards a Level 4 qualification it is likely that students will be exposed to a wide
range of subject matter which they historically learned to Certificate (Level 3) standard. Our
experience is that this historic knowledge, previously mastered, but not necessarily used

regularly in day-to-day activity, may need to be revisited.

By using the Level 3 question bank and testing functionality in TestMeOnline we are able to
benchmark an individual és current | evel of
which will help them to become better prepared for their Level 4 study programme. This
activity can be used to ensure that students are more motivated and confident and will

ultimately drive up the effectiveness of Level 4 support programmes and exam success rates.

Gap analysis is also used to identify gaps in existing knowledge for Continuous Professional
Development (CPD) gap filling purposes. Where gaps in knowledge are identified, the student
is presented with a range of mini modules within TestMeOnline, including reading material
and comprehensive testing to bridge the shortfall. These mini modules can be grouped
together within the 1individual 6% use efrtracksnirathe

system. All activities undertaken by the student are monitored and audited by the system.

Students can record unstructured CPD from their student homepage. This unstructured
activity requires a sign off by their supervisor before being automatically dropped into their

personal development record.

knowl edg

devel

opm
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Managed Learning Tracks

Study tracks are built via the administrator area of TestMeOnline to provide for a managed

approach to learning. These tracks are used to set out a clear timetable of activities which

students are recommended to follow. Students can be encouraged to share this plan with

their | ine manager or to adopt a O6study buddyd t

of becoming a 6crammer student 6.

Structured tracks give students the opportunity to access relevant supporting information
about the exam, to read suitable reference material and to take practice tests. Students
logging into their homepage are able to see where they are up to and can access learning

activities at a time to suit them.

The firm can set activities within a track so that they must happen sequentially or can allow

the individual to access each activity in the order they choose.

Sales Managers and firm administrators can access information relating to the progress of

individuals within their team and can view completed, outstanding or overdue activities.

@ TestMeOnline
Home Preferences (rrmiam English -
My Development
My Development Subject Heading: Mot Selected -
Completed Activities
Course Catalogue Assigned Activity Types Complete By Closed
| Observation CD: Observation 25-Feb-2010 No oethLs G
Forums
1:1 03: Activity - One to One 28-Feb-2010 Mo peTALS [Erh
My CPD
_ % Investment Advisers Competency Track({v.4)
Name
Eddl? Young Investment Advisers Competency Track
Email
ay@thecoachingpl..
-y@ an Progress: I 0% Date Assigned: 21-Feb-2010
‘Contact No
FSA Number
12456
Investment % DipFA Level 3 Benchmarking(v.2)
Licence Date
G
N g:"ﬁli(;) Level 3 Benchmarking Track
Progress; [ 0% Date Assigned: 21-Feb-2010
@ DiDFA Subject Gateway(v.3)
Subject Gateway
Progress: I 0% Date Assigned: 22-Feb-2010
<@ 106 Exam Study Track{v.3)
Study track for J06 Investment Principles
Progress: I 0% Date Assigned: 12-Mar-2010
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@ TestMeOnline

Home Preferences (roma English -

You are in: Course Contents
My Development
Completed Activities Course Contents
Course Catalogue Element Progress Action
Forums 106 Exam Study Track
My CPD ... S@® Investments Test
Instructions
Name
Investments Reading
AN Yates @ Investmeants Readin 1/1 Completed
Email “r Investment [ Take Assessment ][ View Previous
ay@thecoachingpl..
. Details:
Contact No
FSA Number Title: 106 Bxam Study Track
Ei?uu)ﬂl:)(s) Types: Curriculum
- Default Description: Study track for 106 Investment Principles
- CD Default Complete By: 30 March 2010
Additional supporting i nformati on provided by t he

including audio and video content can be incorporated into the study track to maximise variety
and enhance the learning experience.

The examplesbel ow show sample study tr acifs BipFfAahicht he CIl | 6s

can be replicated within TestMeOnline.

Sample JO1 Personal Taxation Learning Track

Week ‘ Activity Detail
-1 Learning styles D Complete the learning styles questionnaire in
order to understand your preferred approach
to study
D Benchmarking Test
D Course Day 1
Workshop 1 Learning How to Pass Exams
1 Introduction 2 Introduction to the syllabus
D Review of benchmarking results
2 Taxation & Self 2 Reading
Assessment 9 Multiple choice test
34,5 Income Tax 9 Reading
D Multiple choice test
2  Webex Seminar
9 Sales Manager Progress Review
6 National Insurance 9 Reading
2 Multiple choice test
9 Course Day 2
Workshop 2 JO17 Common pitfalls & technical knowledge
uplift

RDR Training and Examination Support
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Week ‘ Activity Detail
7,8 Capital Gains Tax 9 Reading
2 Multiple choice test
9,10,11 Tax Treatment of 2 Reading
Investments 9 Multiple choice test
2 Webex Seminar
12,13 Inheritance Tax 2 Reading
2 Multiple choice test
14 Residence & Domicile 2 Reading
D Multiple choice test
D Sales Manager Progress Review
15,16 Final Preparation 2 Pre Day 2 Multiple Choice Test
D Course Day 3
Workshop 3 D Pre-exam preparation

Sample ifs DipFA Learning Track

Week Activity Detail
-3 Learning Styles D Complete the learning styles questionnaire
for students to understand their own learning
preferences
-1/2 CeFA 1 Gap Analysis 9 Undertake level 3 objective test covering
financial markets and risks to identify areas
of strengths and weaknesses. Students
directed to relevant areas to refresh their
knowledge
0 Workshop 1: Induction D DipFA structure, How to pass exams,
milestones, assessments
Financial Planning Principles (FPP)
1-2 FPP Part I: Financial 9 Students study Part | of the FPP workbook
Institutions & Markets and undertake FPP Part | Section test;
Students receive feedback from assessment,
and are directed back to learning materials to
review areas of weakness
3-4 FPP Part II: The Monetary | @ As in Part | above students study Part Il, take
System section test and receive feedback
5-6 FPP Part Ill: Influences in | @ As in Part | above students study Part Ill,
Financial Institutions take section test and receive feedback
7-8 FPP Part IV: Risk 2 Asin Part | above students study Part IV,
take section test and receive feedback
8-9 FPP Part V: Advising High | @ Asin Part | above students study Part V, take
Net Worth Individuals section test and receive feedback
9-10 Workshop 2: D Revision T focus on gaps in knowledge
Preparation for FPP highlighted from MI
Objective Test 9 Exam technique
D Pearsonds e X amttpexpea e s
10-12 FPP Objective Test D Students have a 3 week window to take FPP

objective test

RDR Training and Examination Support
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Detail

Advanced Financial Advice Coursework

1

CeFA 2 & 3 Gap Analysis

Undertake level 3 objective test covering savings,
investments, protection and retirement planning to
identify areas of weakness. Students directed to

relevant learning areas to refresh their knowledge

2-12

Study Gateway Planner

2

Students work through the study gateway
planner covering Personal Tax, Business
Tax, Trusts, Investments, Protection,
Pension, Funding, Pension Benefits and
Mortgages & Care for Later Life

Students study 1 topic per 1-2 weeks.
Students prioritise the order of their study
based on gap analysis and those topics most
relevant to the particular piece of coursework
they have been assigned (a recommended
order of topics could be mapped out for each
cohort)

4/5

Workshop 3:
Preparation for
Coursework Assignment

Group analysis of coursework main task.
Structuring your answer, presenting
information, referencing, sourcing materials
and researching

12

Submission of
Coursework Assignment

Students must submit coursework by
deadline

Advanced

Financial Advice Examinati

Study Gateway Planner

Students work through the remaining
gateway topics

2 prior to
exam

Workshop 4:
Preparation for
Examination

Group analysis of pre-released exam factfind
(sent out 2 weeks prior to exam), exam
technique, mnemonics, recommendations &
write through

Question Banks

TestMeOnline includes question banks up to and including Level 4. These question banks are

fully maintained and firm specific questions can be imported or created within the system.

TestMeOnline questions are linked to Apex standards in the following format:

Learning Area

Subject Heading

Taxation

Impact of
residence &
domicile

Sub Section

Establishing UK

residence

RDR Training and Examination Support
Copyright 2010 Focus Solutions Group plc. All rights reserved.
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This approach allows for targeted testing to be carried out within a specific sub section or
learning area where students are struggling with a particular aspect of the subject matter.
Level 4 questions have been produced to test application as opposed to recall of knowledge.
Students are presented with short scenarios that require them to consider the situation in

relation to knowledge they have acquired through formal learning.

The Level 4 questions and reference workbooks are already in use across large groups of
IFAs and have been for more than a year. We have a robust process in place for dealing with

question queries and the feedback received is excellent.

fi e exam material is excellent and fully supports the diploma tests. The questions are
stretching and definitelypi t ched at the right | evel .o

Honister Capital Development

& TestMeOnline

Home ot English -

You are in: Asssssments

My Development Assassment - Testing Personal Tax
completed Activities

Course Catalogue Time Remaining: 0-29-16

Forums Question 5/5
" P Clive, who is a higher rate taxpayer, has put

S some money into a bank deposit account for
his daughter Molly, who is seven. Molly does

not have any other savings accounts or

g;rr:f’a res earnings. In 2009/10, the account

. generates gross interest of £150. The bank
Email deducts 20% income tax at source and pays
ay@thecoachingpl.. out net interest of £120. Which of the
- i RRECTLY il
Contact No the income tax treatment of the interest
FSA Number ?
00000 1 answei(s) required.
Group(s)
- Default
- D Defaute [I clive will be able to reclaim income tax of £20 for Molly, but

he will be liable to a further tax liability of £10.
["] Clive will be able to reclaim income tax of £30 for Molly.

[“INo income tax can be reclaimed for Molly and Clive will have
a further tax liability of £30.

[“INo income tax can be reclaimed for Molly and Clive will have
a further tax liability of £60.

The multiple choice structure of the questions allows for them to be marked automatically with
feedback provided to the student on the areas they need to revisit. The randomised nature of
the tests means that students can be retested without the risk of being presented with exactly

the same question set.

Supervisors and firm administrators can view the actual test presented to the student to assist
in managing the learning process. Reporting can be provided down to question level to
identify where students are typically failing to score. This Ml can be used to ensure that

classroom workshops or other interactions are focused on the most relevant areas.

RDR Training and Examination Support
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TestMeOnline

Home Preferences (Fe T English -
Main Menu You srein: Assessment Results
My Development
Completed Activities Assessment Results
Course Catalogue
Forums -
My CPD
s has been sutomaticaly graded. You successfully answered 4 out of 10 Questions.
Name This gives you a final assessment score of 40%
Alan Yates
Email N N
ay@thecoachingpl.. This assessment has a passmark of 70%. Unfortunately you have not passed this assessment.

p I'm sorry, you wil need to do some more work in this area

Contact No You are required to retake this assessment before you can proceed through your training.
FSA Number
00000
Group(s)

- Default Detailed Feedback
- CD Default

Personal Tax
1Adv7 The impact of residence and d...
Recommended reading:
1Adv7 The impact of
Domicile: of origin, of choice, deeme... You scored: 50%  Passmark: 100% residence and domicile
on liability to UK tax
0909.pdf

Double taxation relief - Income Tax,... You scored: 100% Passmark: 100%

Reference Material

Online reference material is provided as an alternative research resource to the examination
course books. These workbooks are bookmarked for ease of use and provide practical
examples for consolidation of learning. Students can be directed to read specific sections of

the workbook(s) in preparation for a test within their study programme.

IB > Bookmaris

a >
1 1adv7The impact of ) . )
residence and domicile 1Adv7.4 Ordinary residence: HMRC practice
on liability to UK tax Ordinary residence implies a greater degree of permanence than just residence.

[ 1Adv7.1 Establishing s well as eligiilty 10 make 1S4 contributions and tax relievable pension cortributions, ordinary
UK residence: time residence alsa affects the taxalion of overseas income, UK gilts and UK interest payments
spent in the UK

¥ 1Adv7.2 Tax The test for ordinary residence is whether an individual visits the UK on a regular basis. For

exarmple:

treatment of
temporary emigrants - An individual making a single visit to the UK that excesds 102 days would be UK resident in
from UK that tax year, but would prabably not e ardinaril resident

(] 1Adv7.3 Residence « AN individual leaving the UK for a complete tax yearwould not be UK tesident for that tax year,
rules for periods of hut they would remain ordinariy resident unless other criteria were satisfied (2.0 moving
less than one year abroad for ful-tivie employriert).

1 1Adv7.4 Ordinary Her Majesty's Revenue and Customs (HMRC) practice deterrines when ordinary resicence is
residence: HMRC cansidered ta start and finish, as follows:

practice

] 1Adv7.5 Domicile: of A former non-resident who is reated as resident under the habitual and substartial test is

trealed as ordinarly resident from the start of the fifth vear, unless it is clear from outset that

origin, of choice, they intend to make such visits

deemed domicile for

inheritance tax « AR Indiidual amtivig in the UK and intending to stay for at least three years is considered as

LAdv7.6 UK demiciled ordinaril resident from outset.

individuals: income « An individual moving abroad for full-employment of at least one tax year will be regarded as

tax, capital gains tax 1ot ordinarly tesident from the tate of departure.

and inheritance tax,

residency implications « An Individual moving abrad for any other purnnse is prov isionally regarded as not ordnarly
resident from the date of depariure f it is clear that they have permanently left the LK.

1Adv7.7 Individuals Ctherwise, they are provisionally regarded as UK tesident and ordinarily resident for three

domiciled outside the years, apart from any years when they do not visit the UK at all. After this perind, the situation

UK: income tax, I5 reassessed and rerospective chanes will be rrade if necessary

capital gains tax and
inheritance tax,

1Adv7.8 Impact of the
self-assessment
system — individuals
who are not resident
in the UK

1AdV7.9 Double
taxation relief -
income tax, capital
gains ta, inheritance
tax, National

Online Technical Discussion Forum
Exam related discussion forums can be set up within the administrator area of TestMeOnline.

This facility can be made available to any candidate who has embarked on a formal diploma

RDR Training and Examination Support
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level study plan. Discussion threads are progressed by the students themselves and allow for
sharing of ideas, experiences and useful study resources.
Using this method:

D9 Students have an opportunity to coll aborate and

by challenging each otherdés understanding

2 The firmb6s mo doppodunity to obbserve conthibations, picking up and
noting areas of common or isolated misunderstanding, and to put out a definitive

response for all students within the forum group to read

Study groups can be established within the client version of TestMeOnline and can be

moderated, subject to capacity by the firmbés intern

Manage Classroom Courses
Classroom courses and other external interactions which form part of the study programme
can be tracked and recorded within TestMeOnline. Suitable instructors can be assigned and

the course description/agenda can be attached.

% Classroom Course Manager

Course

Business Process
Change

Company A DipFA
Exam Preparation Day

[ ALDIT TRAIL [ DEFINE QUALIFICATIONS u..“[ MANAGE SCHEDULE ﬂE H EnIT I?][ ASSISM INSTRUCTOR 4@ H DELETE ]

[ AUDIT TRAIL *p [ CEFINE QUALIFICATIONS H MAMASE SCHEDULE ﬂE H EDIT I?l[ ASSISN INSTRUCTOR 4@ H DELETE ]

[ A DipFA —
T::ltz: 'I;:v IP [ AUDIT TRAIL -". [ DEFIME QUALIFICATIONS ™l “[ MANAGE SCHEDULE Eﬁ[ EDIT ‘?l[ ASSIGN INSTRUCTOR *lﬁ H DELETE
Company A Post Exam

RDR ]mplementaﬁun [ AUDIT TRAIL "‘. [ DEFIME QUALIFICATIONS H‘H H MAMAGE SCHEDULE Eﬁ[ EDIT ﬁl[ ASSIEN INSTRUCTOR ‘lﬁ H DELETE @
Day

Multiple instances of the same courses can be set up and students can be given the
opportunity to self register for a suitable date via their student homepage. Alternatively, the

firm administrator can assign individuals to a course.

E Course Schedule

Course Title: Start Date:

Company A DipFA Exam Preparation Day 01-Jun-2008 | Eom P | [vew @ | [crnceL 4| [ siem orF 42|
Company A DipFA Exam Preparation Day 10-3an-2010 | =om gP | [ wew @ | [ cmnceL 4| [ simm orr 2
Company A DipFA Exam Preparation Day 02-3ul-2010 [ =om P | [vew @ | [crniceL 4| [sen orr 2
Company A DipFA Exam Preparation Day 032ul-2010 [ =om gP| [vew @ | [ cAnceL 4| [sam orr 2|

[ CREATE B ” CAMCEL *]

RDR Training and Examination Support
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Management Information (MI)

Ml is provided through TestMeOnline to identify where students are up to against a specified
track. All learning interventions, whether reading, taking a test or attending a course, are
automatically logged against the individuals T&C record. Specific data can be extracted

relating to test results and MI can be provided down to question level.

The MI reports will help the business to manage the learning process and will also provide
valuable information to trainers ahead of face to face events. Reports can be set to auto run

at regular intervals and delivered to specified individuals by email.

RDR Training and Examination Support
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